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" RECEIVED
EX PARTE

. APR 29 1998
Ms. Magalie Roman Salas

Secretary Federal Commustiiions Gerninission
Federal Communications Commission

1919 M Street, N.-W., Room 222 )OCKETFM.E COPYOB’GW AL Oice of Secetvy

Washington, D.C. 20554
Re: GN Docket No. 96-115

In the matter of Implementation of the
Telecommunications Act of 1996
Telecommunications Carriers’ Use of

Customer Proprietary Network Information and
Other Customer Information

Dear Ms. Salas:

This letter provides information requested by the FCC Common Carrier Bureau staff
subsequent to YPPA’s meeting with the staff on March 18. Specifically, the staff requested

information on tariffed rates for subscriber listing information. Attached is the Pacific Bell
California tariff for subscriber listing information.

Sincerely,
7,

Joel Bernstein
7

Attachments

cc: David Konuch

.
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_ Office of Seczatiry

Pacific Bell SCHEDULE CAL.2.U.C. NO.

3an Praneiseo, Califernia Eth Raviszad Shaeet

Canemels 4th Revised Sheet

NETWORK AND EXCHANGE SERVICES

o e ADUANGE pgpy

A. DESCRIPTION

1. Lietinga for Directory Publighing

This offering provides a directory publisher access to subscribex
lise informacien, as descrided herain, to reproduce in a talephona
directory published in any fermat listed namea, addrasses and
talesphons numbars of Facific Ball's custcmers that are or will be
published in Pacific Rell‘'s telephome directories. Such {
zeproducticn rights do not include names, addresses, telephone
pumbers, art work, and othar materials centained in thia Utility's
elassified "yellow page" directories and diractory sections.

(a} In obtaining listings from Pacific Sell, the customer may salect .
listinga hased cn the following paramstars:

(i) Geogxaphkical sslacticn: Listings may be selected by
telaphons serving exchange, arsa codeg and prefixes, listad
commnity nasea, postal ZIP codes, or the coverage of Pacific
Bell‘s whits page directary. Cembinations of the above
parameters are mot permicted.

(ii) Type of listing: Listings may alsc be sslacted by the type
of listings (residsntial. business or caption listings).
(Capeion listings ara sot available Soz AS.7.4.A.1(e) (xii) {
listings updatas ox AS.7.4.A.1%(e) (ill) directory dslivery
addxess information data elewents.)

(iii) Frequency of dirsatory delivery address information only -
agplicable to data ealament AS.7.4.A.2(¢) {xiii): May only be
ordered on a daily or menthly basig. (N

(b} Media opticna: The listing informatienm of Pagific Bell'a (e
cuptomers may be cbtained on the following types of output:

(i) Magnetic tape

(§=}]
(D)
(ii) Paper printaut (]
(Lii) Magnectic diskattaa (3 1/2”) (&3]
Centinued
Advien Lotar No. 19128A i53u0d by Date Files. Nav. 14, 1997
Dacision Na. A.E. Swmn Effactive;

Exatutive Dimctor Rosolution No.



Pacific Bell : ACHEDULR CAL.P.U.C. NO.

San rrancisco, California Stk Revised Sheet 51!
: Cancels Atk Reviged sSheet 81!
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5.7 DIRRCTORY SERVICES (Cont'd) RN P
5.7.4 TELEPEONE DIRECTCRY REPRODUCTION RIGHTS (Cont’d) TR P
A. DRSCRIPTION (Cont‘d) RO
1. Listings for Directory Publishing (Comt’'d) ) A
(e} Data elements: The listing informatisn available under thiz
offerivg includea the following data elements:
(L Activity indicator (not available Zor non-update orders). (T
{Pusiness liscing updatea indicate new comnects, dlacomnects, moves
and changss. Residence listing updates indicate adda and deletes.) (T)
(1i} Listed nawmes
(iii) Listed atreet addresds
(iv) Listed community, fully spelled -
(v)  Postal ZIP codes (where available, based on the Utility racerds) )
(vi) Listed telephone aumbex
{(viil) Type of listinz (business, residence or captien)
(viii) Listing code (Universal Sarvies Order Coda) to idantify main T
listings, addiciomal liascings
(ix} Dake of listing extraction ™
() Other listing related information (T)
= Listing seguence
- Listing sort name and title
- Caption sequence recorda
- Indent levals for captiem Tacords
- Indicators for capitalization
{xi) Clasaified lisc heading {T)
{xii) Business and residenctial listing updstas (for maixtaining a (1)
directory publishing database or for directory advertising {N)
Bolicitation use only)
(%iii) Directory delivery address informaticn (subscriber service
asdzesn anly for all listings (business or residenca), including
non-published liatings).
(xiv) BService activity datel{only available with data alement
AS.7.4.A.1(e) (xiii). 4]
{2) Data excluded: Except as provided with directory delivery addrsas ™
information, non-published listings and Directory Assistance Listings
will not be provided. (T)
B. REGULATIONS
1. The information provided under the terms of this tariff may culy be
used for the purpase of publishing a telephene directory io any
format for general public uze and diseribuction, or for the
solicitation of directory advertising.
(a) A telephone directory® is defined aa a publicatien inm any madium
that facilitates communicacion with the listad person or businesas
by providing cthe listed telephone number and/or lisced addrass.
Centinued
Advics Letter No, 19125 {ssued by Date Fina: Nov, 14, 1997
Oacision No, AE Swan Effective:

Exeeutiva Director 2aganman Ma



SCREDULE CAL.B.U.C. NO.
San Francigco, Califeorniaz : Sth Revised Shset

Cancela 4cth Revisad Shaet
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NETWORK AND EXCHANGE SERVICES
AS. BXCHANGE SERVICES

5.7 DIRECTORY SERVICES (Cont'd)
$.7.4 TELRPEOME DIRECTORY REPRODUCTION RICHTS (Cant’'d)
B. REGULATIONS (Cont’'d) !

2. The subscriber ts thig tariff shall indemnify, hold harmless, and
defend zhe Utility from and against any cost, damage, expense
(ineluding bur not limited to reasotable attornay's fees and
expenses) or liability ariging in any manner cut of any demand,
claim, suir or judgment for damages or injuriss Lowever caused,
which may arize out of vhe subadriber’s use of the listings
provided under this Schedule.

3. The Utility resarvas the right to discontinue any of its
directorieg in whole or parst, Lo rearrange or change any such
directory in whela or in part or £o gplit or combine ope or mere
of such diractories as it deems nacessary in the crdinary conduct
of its business, A standard format of the listing informationm may
be established by the Yrility and provided to the customar. The
Ueility further reserves the right o modify or disconcinue any of
che sorcing foxmats offerzd, upon =hirty-days novice given to the (m
customey. (T}

4. The gubmeriker cbtaining listing information under Section
5.7.4.A.1 above shall furnish a copy of any directoriss containing
any listing information furnished hergunder re the Ueilicy wichin
10 days following publication. The Utility may rafuse te furnish
reproduction rights henceferth e any subscriber who failg to
comply with chis previsisn.

5. The subscyiber agreea vo accept the listinga on an "as-is" basis
with all faults, erroys and omissions, if any, aad the Utilicy
dogs not warrant the agesuracy of the informarisn contained
therein. THE UTILITY MAKES NO WARRANTY, EXPRESS OR IMPLIED WITH
RESPECT TO ANY LISTINGSE OR THE INFORMATION CONTAINED THEREIN,
INCLUDING BUT NOT LIMITED TO WARRANTIES FOR MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURFOSE. The subscriber agrees to
release the Urility from any and all liability for damages which
may arise due to any errors and omissions an the Utility's

ligtings.
(D}
Coneinued
Atvice Letter No, 18523 fasyed by Dals Filad: Oct 10, 1998
Decisian No. AE. Swun Effective; NGOV 2 11998

Exscutive Director Resciution No.
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‘Pacific Bell SCHEDULE CAL.P.U.C. NO.
San Frameclace, California sth Revised Sheet
Cangcels 4th Revised shaet

AS. EXCEANGE SERVICES

AGYLpn
$.7 DIRECTORY SEZRVICES (Comt'd) A i @ E @
€.7.4 TELEPHONE DIRECTORY REPRODUCTION RIGHTS (Cont’d) @PW

B. REGULATIONS (Cent’d)

6. The liotings shall at all timas remain the sole preperty of Pacific {1
Bell. The subscriber is prohibited from salling, reanting, or otherwise
previding, in the formac provided, coples of listings to any other
pezrscn or corxporation including, but net limited to, publisher's (
- cuatomer's affiliates, contractors, employeses agents Or customers.

A
i

7. Base files will contain the most xwcent liscings available in the
Ttilicy diractory listing data base.

8. For direetory publishers obtaining listings under Saction S$.7.4.A.1,
updates are available far subscriber liscings en a daily or menthly (™
basis, aad will include indictara for the cype of update activity,
Business updates will contain activity reflecting newly connected
listings, disconnacted listings, moves and change listing agfecting
Bervige activity. Residence updates will include an indicater which ()
ldentifiaes update activity as either add or delate. 5 0]

9. Pacific Bell will not ipncluda the listing information of othear Ukilities
(indspendent talephone cokpanies or competitive local carriars) wichout
the written permission from that Utility. Pacific Bell will provide the
publisher with a liat identifying all other Wtilities that have given
written permisgion to release their gubacriber listings. Neo ather zights
are granted to the publishar,

10. The dirsctory dalivery address infermaction data alement
(AS.7.4.A.1(c) (iil)) provides only mubacribezr aarvice addrssa
information far tha sala purpese of secondary directory delivery.
Only che sexvice addyess of the gubscriber is provided. Address
information gnly associated with non-published subacribers and
directory assidtance liatings is included.

1. The directory dalivery addrags informaticn data element may be ordered in
canjunceion only with data elements AS.7.4.A.1(c) (1ii), AB,7.4.A.1(c) (iv),
A5.7.4.A.1(e) (v), A3.7.4.A.1(e) (vil), AS5.7.4.A.1(e) (xiv).

12. Publishers obtaining diractory delivery information (data element
AS5.7.4.A.1(e) (#iil) misc hold the informatian in strict confidence and
reseriet its uae solely for the purpoae of delivering the publiashed
diragtozy.

13. In ¢omplianice with CPUT Dacisicn No. 97-01-043, publiashers obtaining
directory delivery informacion (data alement AS.7.4.A.1(e) (xiil) are
required to provide a toll-free number printed on the ingide firae
page ¢of the directory which the zeacipient can call to digcontinue

further diractory deliveries by that recipieac. ()
Material omitted now on Shamt 517.1. Continuead
Agivica Leder No. 191254 Ingued by Date Fliod: Nov. 14, 1987
Decision No, AE, Swan Effective:

Exetutive Director Resajutian No.
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C. RATES AND CHARGES T

{4 K ‘,"
"
1. Advance Payment: The Utility may require the gubscriber to make an (L)
sdvance payment of the ecstimated charges at the time the order‘s taken.
The Utility anall refund or bill, as appropriate, any difference between
the estimated amount collectad and ctha aharge.

2. Order Cancellacion or Change:

a. If the subscribaxr cancels tim ordey prior to the daca the Ttilicy is
acheduled to provide the listings and the Uvility has performed any
work or incurred any expense in comnection thexswith, tha Utility will

charge ths estimacad coat incurred not to exceed the estimated chavge
for tha order,

b. If the subscriber cancels the order on or after the date the Ukility is
scheduled to provide the liatinga, all charges sball apply. (L
c©. When a subscriber zeguests changes or modification te a pending order,
acceptance of changes/medification will be datermined by the Ueility en
an ivdividual cage hasis. an add.‘..;;ml chazge may be applicable.

3. Late Payment: Bills shall ba considesred past due (delinguent) if neot
paid within 30 calendar days after dite of presemcaticn. Late payment
charges, as grovided for in Schadule Cal.?.U.0, No. A2.1.5 shall
thersafter apply. The thres sonth limication to back bill as sat ferth

in gchedule Cal.P.U.C. No. A2.1.9 for exchange gervices, becausde of khe
complexities inveolved, is not applicable.

4. Computations of Rates and Chazges:

a. The Utility shall couat all listingas provided to the subscriber,

vhsthar or not the subacribar actually reproduces such ligtings in its
directoxy.

. For purpoges of thiz Schedule, sach name, addsess and twlephcas number
of a listed party shall be counted as ocne listing. If addiciaenal lines
of informaticn appear, each such line ghall be ecounted as a separate
additiaonal listing. Where additional information appears as a part of a

listed party’'s mame or addresa the Utility at its option may count same
as two listings.

(L) Pormerly on sheet 517.

Continuad

Adviga Lotter No. 19125 Issued By Rate Filod: Nav. 14, 1897

Decision No. AE, Swan Effective:
Exoeutive Director Regolytian Na.
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SCIXDWE CAL.P.U.C. NO.
San Prancisco, California

2nd Revisad Sheet 5.
Cancels 19t Revissd Sheet 5:

NETWORR AND EXCHANSE SERVIGES

AS. BXCIAMGE SERVICES P
'L.“ o -". .‘,:,‘:.,-'..,'- ~
5.7 DIRBCIORY SBRVICES (Comt'd) - . S A T
5.7.4 TELEPHONE DIRECTICRY REFRCDUCTION RIGHTS (Comt'd) S SR
C. RATES AND CHARGES (Cont'd) AN
‘ OV
5. Rates for Listing options (Jlf'

a. For Directory Publishers (uader Seemien 3.7.4.A.1):

(1) Per listing charga:

(a) Basfile $100.00 par 1000 listings (T
(b} Listing updatas or (T
delivery information . N
(daily s =monthly) $100.00 per 1000 listings , {r
5 Conzinued
Agvice Ledar No. 18125 isued by Date Filea: Nov. 14, 1997
Jecaon Ne. AL Swan

Effactive:




